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Sustainability Statement (2022)  

Sustainability can be defined as providing for the present needs without 

compromising the needs of future generations. 

Purpose 

As part of our overarching Environmental, Society and Governance (ESG) Strategy and Plan, the 

Citation Group (the Company) recognises the importance of publicly sharing our commitment to 

creating a sustainable business today, for a better world tomorrow.  As employer of over 2,000 

colleagues and a trusted provider of services to over 100,000 clients, we recognise not just our 

internal responsibilities, but the impact we have on wider society too. 

 

Scope 

Environmental, social and governance policies and plans are weaved into our business and 

reporting models, and our policies, procedures and values.  We believe that actions speak louder 

than words, so this statement summarises our commitment to sustainability by demonstrating our 

progress against key goals and impact metrics. 

 

Mission  

We will do good and outperform others, sustainably and consistently 

 

Commitment 

Our plans go far beyond minimum legal and compliance requirements.  Our goal is to be recognised 

as a leading business with continuous year on year improvements across ESG matters.   And we 

will not just do this for ourselves.  We will use our expertise and understanding of SMEs to continue 

to offer and develop new products and services that help them understand and master ESG. 

 

Our Guiding Beliefs 

• Planet: Businesses that borrow from tomorrow, will not have a business in the future.   

• People: It is a fact that workers who are safe, treated fairly and invested in, perform better.  

Businesses with engaged workers, sustainably and consistently, outperform comparators across 

all key metrics, from customer satisfaction to profitability.   
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Progress against key goals and impact metrics during 2022  
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Diversity, Equity and Inclusion (DEI) note on above tracking 

We have and will continue to promote a diverse and inclusive workforce.  Our culture, approach and processes enable all 

colleagues, regardless of seen, hidden or perceived differences, to be at their best and happy at work (across but not limited 

to background, education, social differences, neuro diversity, age, gender, ethnicity, or beliefs).  We all have differences but 

what binds us together are our values.  We will never rest on our laurels and commit to a continuous improvement approach 

across D&I 
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Alignment to the Sustainable Development Goals (SDG) 

 

o There are 17 SDG’s, developed by the UN as the blueprint to achieve a better and more 

sustainable world by 2030.   

o The Company supports the SDG’s and recognises that it has a positive direct impact on the below 

SDG’s: 

 

 

o Additionally, the products and services we offer to our client have a direct impact on these SDG’s: 
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Review 

We will publish an update to this statement and progress against annually  

 

Responsibility  

• The Group board has overall responsibility for this statement and our commitments 

• Our executive and leadership team have responsibility for ensuring compliance with, progress 

against and communication of our obligations and commitments 

• Colleagues have a responsibility to ensure they comply with our policies, procedures, and client 

service frameworks. 

• Crucially, in line with our values, all colleagues will take responsibility (without being asked or told) 

for the role they play in creating a sustainable business and supporting our clients to deliver their 

sustainability ambitions. 

 

Our Values 

 

 

 

Regards  

 

Chris Morris 

Citation Group CEO 

 

Published December 2022 


